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Course content

Why Attend

Government officials increasingly interact with foreign delegations, international organisations and diplomatic 
missions. Knowledge of protocol and international relations supports successful engagements and protects 
reputation.

This Aractech course covers diplomatic protocol principles, precedence, official visits, ceremonies and 
events, correspondence, cross-cultural communication, international negotiation and the international 
relations context. Participants plan an official visit and event.

Course Methodology

• Practical presentations

• Visit planning exercise

• Role plays

• Case studies

• Group discussions

Course Objectives

• Understand diplomatic protocol principles and precedence

• Plan official visits and ceremonies

• Manage official correspondence and forms of address

• Communicate effectively across cultures

• Support international negotiations

• Understand the international relations context

Target Audience

• Protocol officers
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Course content

• Government officials in international affairs

• Executive office staff

• Event managers in government
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Course outline

Detailed course outline
Day-by-day outline for Diplomatic Protocol and International Relations.

Day 1 - Protocol Fundamentals
• 09:00-09:39 | Purpose of protocol

• 09:39-10:18 | Precedence

• 10:18-10:57 | Flags and symbols

• 10:57-11:00 | Forms of address

• 11:00-11:30 | Coffee break

• 11:30-12:05 | Forms of address (continued)

• 12:05-12:43 | International norms

• 12:43-14:00 | Exercise: Precedence list

Day 2 - Official Visits
• 09:00-09:39 | Visit planning

• 09:39-10:18 | Programmes

• 10:18-10:57 | Security coordination

• 10:57-11:00 | Gifts

• 11:00-11:30 | Coffee break

• 11:30-12:05 | Gifts (continued)

• 12:05-12:43 | Media

• 12:43-14:00 | Workshop: Visit plan
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Course outline

Detailed course outline
Day-by-day outline for Diplomatic Protocol and International Relations.

Day 3 - Ceremonies and Events
• 09:00-09:45 | Official ceremonies

• 09:45-10:30 | Seating plans

• 10:30-11:00 | Banquets

• 11:00-11:30 | Coffee break

• 11:30-11:45 | Banquets (continued)

• 11:45-12:30 | Signing ceremonies

• 12:30-14:00 | Exercise: Seating plan

Day 4 - Cross-Cultural Communication
• 09:00-09:45 | Cultural differences

• 09:45-10:30 | Etiquette

• 10:30-11:00 | Negotiation styles

• 11:00-11:30 | Coffee break

• 11:30-11:45 | Negotiation styles (continued)

• 11:45-12:30 | Interpreters

• 12:30-14:00 | Role play: Delegation meeting
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Course outline

Detailed course outline
Day-by-day outline for Diplomatic Protocol and International Relations.

Day 5 - International Relations
• 09:00-09:54 | Diplomatic institutions

• 09:54-10:48 | Multilateral organisations

• 10:48-11:00 | Economic diplomacy

• 11:00-11:30 | Coffee break

• 11:30-12:12 | Economic diplomacy (continued)

• 12:12-13:06 | Negotiation

• 13:06-14:00 | Capstone: Official visit programme
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Seminar dates

Available seminar dates
Live dates and pricing for Diplomatic Protocol and International Relations generated from the course details 
page.

Date Location Format Fee

9 - 13 November 2026 Amsterdam Classroom €2,830

14 - 18 December 2026 London Classroom €2,315

18 - 22 January 2027 Frankfurt Classroom €1,875

15 - 19 February 2027 Barcelona Classroom €2,815

15 - 19 March 2027 Munich Classroom €3,225

19 - 23 April 2027 Rome Classroom €3,460

17 - 21 May 2027 Munich Classroom €3,225

21 - 25 June 2027 Amsterdam Classroom €2,830

19 - 23 July 2027 London Classroom €2,315

16 - 20 August 2027 Frankfurt Classroom €1,875
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Seminar dates

Available seminar dates
Live dates and pricing for Diplomatic Protocol and International Relations generated from the course details 
page.

Date Location Format Fee

20 - 24 September 2027 Barcelona Classroom €2,815

18 - 22 October 2027 Munich Classroom €3,225

15 - 19 November 2027 Rome Classroom €3,460

20 - 24 December 2027 Munich Classroom €3,225

9 - 13 November 2026 Online / Live Online / Live €1,815

14 - 18 December 2026 Online / Live Online / Live €1,815

18 - 22 January 2027 Online / Live Online / Live €1,815

15 - 19 February 2027 Online / Live Online / Live €1,815

15 - 19 March 2027 Online / Live Online / Live €1,815

19 - 23 April 2027 Online / Live Online / Live €1,815
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Seminar dates

Available seminar dates
Live dates and pricing for Diplomatic Protocol and International Relations generated from the course details 
page.

Date Location Format Fee

17 - 21 May 2027 Online / Live Online / Live €1,815

21 - 25 June 2027 Online / Live Online / Live €1,815

19 - 23 July 2027 Online / Live Online / Live €1,815

16 - 20 August 2027 Online / Live Online / Live €1,815

20 - 24 September 2027 Online / Live Online / Live €1,815

18 - 22 October 2027 Online / Live Online / Live €1,815

15 - 19 November 2027 Online / Live Online / Live €1,815

20 - 24 December 2027 Online / Live Online / Live €1,815
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