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Course content-

Why Attend

Governments are adopting Al for service delivery, fraud detection, policy analysis and internal productivity. At
the same time, public sector Al must meet high standards of fairness, transparency and accountability.

This Aractech course explains Al applications in government, generative Al for public servants, use-case
selection, data requirements, procurement of Al solutions, Al risk and ethics, legal frameworks and building
public trust. Participants develop an Al adoption plan for a public entity.

Course Methodology

* Case studies

» Demonstrations
 Use-case workshops
* Ethics discussions

* Planning

Course Objectives

* Identify Al applications in government

» Use generative Al responsibly in public work

* Select and prioritise Al use cases

* Procure Al solutions appropriately

* Manage Al risks, ethics and legal requirements

* Build public trust in government Al

Target Audience

» Government digital leaders

* Policy officials
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Course content™

* Public sector IT managers

* Procurement officials
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Detailed course outline

Day-by-day outline for Artificial Intelligence in Government: Opportunities and Governance.

Day 1 - Alin the Public Sector

* 09:00-09:39 | Al concepts

¢ 09:39-10:18 | Government use cases

* 10:18-10:57 | International examples

* 10:57-11:00 | Opportunities and risks

¢ 11:00-11:30 | Coffee break

» 11:30-12:05 | Opportunities and risks (continued)
¢ 12:05-12:43 | Readiness

» 12:43-14:00 | Exercise: Opportunity scan

Day 2 - Generative Al for Public Servants

* 09:00-09:39 | Drafting and summarising
* 09:39-10:18 | Citizen services

¢ 10:18-10:57 | Knowledge management

¢ 10:57-11:00 | Policies for use

¢ 11:00-11:30 | Coffee break

¢ 11:30-12:05 | Policies for use (continued)
» 12:05-12:43 | Data protection

© 12:43-14:00 | Lab: Generative Al exercises

% +31 85 7444446 = info@aractech.com

@ Waarderweg 50, 2031PB Haarlem - Netherlands.




d

aractech —~

Global Learning for Operational Leaders

Detailed course outline

Day-by-day outline for Artificial Intelligence in Government: Opportunities and Governance.

Day 3 - Use Cases and Data
¢ 09:00-09:45 | Use-case prioritisation
¢ 09:45-10:30 | Data requirements
* 10:30-11:00 | Pilots
¢ 11:00-11:30 | Coffee break
¢ 11:30-11:45 | Pilots (continued)
* 11:45-12:30 | Evaluation

* 12:30-14:00 | Workshop: Use-case selection

Day 4 - Procurement and Governance
* 09:00-09:39 | Procuring Al
¢ 09:39-10:18 | Algorithmic transparency
¢ 10:18-10:57 | Risk assessment
¢ 10:57-11:00 | Legal frameworks
¢ 11:00-11:30 | Coffee break
¢ 11:30-12:05 | Legal frameworks (continued)
» 12:05-12:43 | Oversight bodies

¢ 12:43-14:00 | Case study: Public Al controversy
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Detailed course outline

Day-by-day outline for Artificial Intelligence in Government: Opportunities and Governance.

Day 5 - Trust and Roadmap

¢ 09:00-09:45 | Public engagement
¢ 09:45-10:30 | Accountability

* 10:30-11:00 | Skills

¢ 11:00-11:30 | Coffee break

¢ 11:30-11:45 | Skills (continued)

* 11:45-12:30 | Scaling

¢ 12:30-13:15 | Roadmap

» 13:15-14:00 | Capstone: Al adoption plan
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Available seminar dates

Live dates and pricing for Artificial Intelligence in Government: Opportunities and Governance generated from
the course details page.

Date Location Format Fee
2 - 6 November 2026 Kuala lumpur Classroom €1,925
21 - 25 December 2026 Rome Classroom €3,460
18 - 22 January 2027 Paris Classroom €3,825
15 - 19 February 2027 Frankfurt Classroom €1,875
15 - 19 March 2027 Barcelona Classroom €2,815
19 - 23 April 2027 Frankfurt Classroom €1,875
17 - 21 May 2027 Rome Classroom €3,460
21 - 25 June 2027 Geneva Classroom €4,315
19 - 23 July 2027 Kuala lumpur Classroom €1,925
16 - 20 August 2027 Rome Classroom €3,460
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Available seminar dates

Live dates and pricing for Artificial Intelligence in Government: Opportunities and Governance generated from
the course details page.

Date Location Format Fee
20 - 24 September 2027 Paris Classroom €3,825
18 - 22 October 2027 Frankfurt Classroom €1,875
15 - 19 November 2027 Barcelona Classroom €2,815
20 - 24 December 2027 Frankfurt Classroom €1,875
2 - 6 November 2026 Online / Live Online / Live €1,815
21 - 25 December 2026 Online / Live Online / Live €1,815
18 - 22 January 2027 Online / Live Online / Live €1,815
15 - 19 February 2027 Online / Live Online / Live €1,815
15 - 19 March 2027 Online / Live Online / Live €1,815
19 - 23 April 2027 Online / Live Online / Live €1,815
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Available seminar dates

Live dates and pricing for Artificial Intelligence in Government: Opportunities and Governance generated from
the course details page.

Date Location Format Fee
17 - 21 May 2027 Online / Live Online / Live €1,815
21 - 25 June 2027 Online / Live Online / Live €1,815
19 - 23 July 2027 Online / Live Online / Live €1,815
16 - 20 August 2027 Online / Live Online / Live €1,815
20 - 24 September 2027 Online / Live Online / Live €1,815
18 - 22 October 2027 Online / Live Online / Live €1,815
15 - 19 November 2027 Online / Live Online / Live €1,815
20 - 24 December 2027 Online / Live Online / Live €1,815
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